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Increase
Preventative
Care Measures
by 50%
Wellbox delivers best-in-class virtual care
solutions to high-risk, high-cost populations.

the impact of
chronic illness
Chronic illness is one of America’s leading
drivers of healthcare costs at nearly 90% of
the nation’s $3.5 trillion in annual
healthcare expenditures. It is also the
foremost cause of death and disability with
60% of Americans living with one or more
chronic conditions. Addressing this highrisk, high-cost patient population can be an
incredible challenge.
The increasing adoption of virtual care
solutions can help to drive patient
engagement while improving clinical
outcomes. Wellbox is dedicated to making a
profound, positive impact on chronic illness
in America by empowering people to engage
in their long-term health with virtual care.

wellbox results
3x

more flu vaccines

66%

fewer hospital visits

5.6%

decrease in healthcare costs

80%

engagement rate

43%

conversion rate

90%

satisfaction rate

the process

virtual care solutions

The Wellbox solution is a unique end-to-end
model designed to maximize results with
minimal disruption. Wellbox takes a
pragmatic approach to managing chronically
ill populations, beginning with a population
health assessment that identifies all eligible
patients for virtual care services.
From this assessment, a recommended
approach is determined, and a unique
practice workflow is documented.
Enrollment campaigns are conducted, and
patients are assigned to a team of nurses
who perform consistent outreach. This way,
they can address any health concerns sooner
and intervene before it escalates for
emergency care. Additionally, these
interactions empower patients to stay
compliant to their care plans and health
goals, preventing worsened health and
higher cost of care.
After these interactions, Wellbox documents
them directly into the practice’s EHR,
allowing providers to view progress and
intervene as needed. We also submit all
virtual care claims, conduct follow-up and
collect co-pays on behalf of the healthcare
organization to reimbursing its providers.
This approach, entirely unique to Wellbox,
has resulted in significant improvements in
clinical and financial outcomes, increased
patient compliance, and better performance
against important quality measures.
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principal care management

chronic care management

remote patient monitoring

annual wellness visits

chronic disease management

population health management

outcomes
As a market leader in virtual care, Wellbox
has a level of experience that no other
provider can offer and the clinical and
financial outcomes to prove it. These
outcomes include fewer hospitalizations,
improved engagement and compliance as
well as greater participation in
preventative care measures. We are proud
of the work we have accomplished so far
which includes caring for over 75,000
patients, conducting over 400,000 billable
interactions, and working with more than
50 chronic disease states.
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