
Enhancing Care Delivery
With Remote Patient Monitoring
Our care management services leverage remote  patient 
monitoring technology to improve the efficacy and results  of its 
market-leading chronic care management program. By  focusing 
our efforts on your high-risk, high-cost populations we  are able 
to have a significant positive impact on the financial and  clinical 
outcomes of the patient, the practice and the healthcare  system 
as a whole.

How it Works
One. Program Enrollment
One of our skilled nurses enrolls the patient, creates a 
personalized  care plan, and begins consistent outreach and 
coaching. The  patient is provided a custom welcome kit that 
includes any  required technology, devices and instructions.

Two. Data Reporting
Patients use the device of their choice to measure the vital sign  
relevant to their chronic condition and care plan goal.

Three. Data Collection
Our nurses use the Wellbox HIPAA-compliant platform as 
well as weekly or  biweekly patient outreach to monitor and 
discuss incoming  data.

Four. Data Analysis
Centralized dashboards provide care teams easy access to  
long-term trends for better care management, as well as triage  
alerts for out-of-band readings.

Five. Revenue Management
We submit and track Medicare claims for rendered  services 
including payment remittance, claims denials, and  accounts 
receivables, then compensates the practice for their  time at a 
predetermined monthly rate.

About Medical Advantage 
powered by Wellbox

We work with chronically  ill 
patients and their healthcare  
providers to enable healthier,  
happier and longer lives while  
decreasing the financial burden of  
chronic illness to the healthcare  
system.

Our team is dedicated to making a  
profound, positive impact on  
chronic illness in America by;

• Empowering people living with  
chronic illnesses to be well,

• Enabling success for those  
caring for people with chronic  
illness and,

• Reducing the negative impact of
chronic illness on our healthcare
system.

An Out-of-the-Box Solution for Chronic Diseases
Contact us for a free population health assessment.
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Increasing Patient Engagement with  
Continuous Patient Care

Our  program  has been custom-built with patient 
engagement in mind.  It is easy-to-implement and
easy-to-use, requiring little  to no technology 
expertise to operate.

Fast, Direct Communication withyour Care Team

A cellular enabled 2-way voice hub provides access to  
your care team at the touch of a button. Simply plug the  
device into the wall and the integrated voice capability  
on encrypted industry leading AT&T 4G does the rest. In  
addition to receiving inbound communication, nurses can  
develop outbound customized messages for medication,  
appointment and other patient reminders.

• No set-up required

• 24/7 Support from our dedicated clinicalstaff

• 3-day battery life upon power failure

A Device Agnostic Platform

We believe  engagement begins with comfort. We give 
patients the  choice to use their existing monitors, adopt 
the monitor  of their choice or be provided with a 
monitor from the  carefully vetted selection provided by 
our team. 

The hub is paired with the monitor of choice and then  
relays information directly into the Medical Advantage 
powered by Wellbox platform. No additional technology  
use is required by the patient.

Easy-to-Use Centralized Dashboards

For those who enjoy tracking theirprogress, all data is  
provided in a simple web-based dashboard.

Cell-Enabled Hub

Pre-Configured Monitors

Weight Scale Blood Pressure  
Cuff

Pulse Oximeter Blood Glucose  
Monitor

Patient Dashboards
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